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Preventing Pesky Parasites
- Dr. Kirstyn Heino

Winter is here – a time when the freezing temperatures
and snow make it difficult for every member of the
family, pets included, to endure the rigors of the
outdoors. One benefit, many think, is that the cold puts
an end to the pesky fleas, ticks and heartworms that
affect our pets during the spring and summer months.
The big question is, “Are monthly parasite preventatives
necessary during the winter months?” The answer is
...yes. Astonishingly, many parasites are not affected
by the cold. At Care Animal Hospital, we recommend the
use of year-round parasite prevention to help keep your
pet and every member of the family safe.

So what are parasites?
According to the Center for Disease Control (CDC), a
parasite is “an organism that lives on or in a host and gets
its food from or at the expense of its host (1).” There are
hundreds, if not thousands, of parasites and they can be
separated into two categories – external and internal.
External parasites include fleas, ticks and ear mites.
Internal parasites include heartworms, roundworms,
hookworms and tapeworms. All of them can make pets
ill and can put humans at risk as well.

How are parasites diagnosed?
As part of our comprehensive exams for internal and
external parasites, various samples (blood and stool)
may be needed. These tests allow us to choose the
most appropriate treatment. Please ask members of our
veterinary team about our two comprehensive blood
work panels (Parasite Protection Plan and Senior Panel)

which both screen for internal and external parasites.

What can I do to keep my pet safe?
There are many products available and there is no
“magic” single treatment that will kill all parasites.
Prevention for parasites may include a once monthly oral
or topical medication that can keep parasites in check.
The key is that it’s easier to prevent an infection than to
treat one.

The facts about fleas and ticks
- Even at temperatures as low as 30 degrees, lasting for
up to four or five days, is enough for fleas to become
active and cause problems.
- Flea eggs can live year-round (under furniture, base
boards, etc.).
- Ticks are typically active in summer and fall, but even in
the winter (if temperatures exceed 30 to 32
degrees) they can become active.

Tips for managing parasites
- Washing hands frequently, especially after handling
stools and administering preventative products.
- Cleaning litter boxes daily and picking up stool promptly
to avoid environmental contamination.
- Washing your pet’s bedding and vacuuming routinely.
- Keeping pets away from tall or long grasses and open
fields where ticks are likely to be found, including
around wildlife.
Please ask a member of our veterinary team for products
that may be the best fit for your pet and life style.
1. Centers for Disease Control and Prevention (CDC) (2017). Parasites. <https://www.cdc.gov/parasites/about.html.>
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Pain Management

- Dr. Russel Brewer, CVMA, CVSMT, CCRT

Physical rehabilitation has been recommended for
human patients for decades to manage
chronic, painful conditions and facilitate recovery
from musculoskeletal injuries, orthopedic
surgeries, and neurological disorders. Our small
animal companions suffer from very similar
conditions and deserve the benefit of physical
rehabilitation to ease their suffering and return to
more normal function.
Some Benefits of treatment include:
Pain relief and improved comfort, decreased
swelling and inflammation, acceleration of normal
healing and function, improved quality of life,
physical conditioning to top performance,
improved joint range of motion, retraining of limbs
and improved gait, increased strength & prevention
of muscle loss and weight loss.
The rehabilitation process begins with a
comprehensive evaluation of your pet, including
medical and surgical history, current medications,
gait analysis, joint and muscle measurements,

physical examination, review of home environment,
and discussion of your expectations and goals. This
allows you and our certified canine
rehabilitation team to understand your pet’s
current health status and plan the best
individualized rehabilitation or conditioning program for them. Programs are designed to improve
weight-bearing, balance, coordination, strength,
and endurance therefore, regaining and maintaining
the health of muscles, bones, and joints. Owners
are encouraged to take an active role in the pet’s
recovery by following a prescribed therapy program
at home.
Individual treatment plans may include:
Physical agents: Heat, cold, electrical stimulation
and therapeutic laser.
Manual therapy: Massage, passive joint range of
motion, stretching, and joint mobilization.
Aquatic therapy: Underwater treadmill.
Therapeutic exercise: Physioball® exercises,
balance board, weight-shifting activities,
movement through obstacles, negotiating
obstacles and challenging terrain.
Functional activities: Sit/stands, stair climbing, job
tasks, and competitive activities.

Patients we treat range from family pets with degenerative diseases
or recovering from injuries and surgeries; to seniors with chronic,
debilitating conditions; to agility, obedience, and conformation
competitors and field trial, hunting, and service dogs.

Holiday Wrap Up

- Sarah, Client Marketing Coordinator

The holiday traditions at Care Animal Hospital
always keep us festive and busy. In the first week of
December, each of our staff members were grouped
and set out to buy wants and needs for a number
of children. Thanks to our savvy shopping staff and
The Sharing Center, we were able to deliver a
mountain of winter jackets and boots, along with
other needed items on their list. But do not despair,
as we did not forget about our furry 4-legged ones!
2017 was a record breaking year for the amount
collected in Care Animal Hospital’s history. With the
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help of our very generous clients and our
eager staff, we raised a total of over $2,000.00!
This, along with items from under our lobby’s
Christmas tree, has been divided up and presented
to Safe Harbor Humane Society, Fellow Mortals and
Specialty Purebred Cat Rescue.
Giving is the spirit during the holidays and it was not
missed this year. We’d like to thank you and
congratulate everybody’s involvement in this
amazing outcome. It has set the bar quite high for
2018, which we’re confident we’ll be able to pass.

Feline Resorptive Lesions

- Jaci and Hayley, Veterinary Technicians

Feline resorptive lesions are a common and painful
condition affecting up to 60% of cats five years and
older. Tooth resorption results in the loss of tooth
structure starting with the outer surface at or
below the gum line. The lesions begin as a loss of
tooth enamel and can eventually spread to the
dentin and then pulp canal. Signs you may see at
home include a cat that swallows its food without
chewing, chewing food on only one side of their
mouth, or a sudden preference for soft foods over
dry kibble. Treatment of feline resorptive lesions
starts with an annual exam where your veterinarian
can assess your cat’s teeth. At this point, the doctor
Welcome to a new year at Care Animal Hospital. Fear
Free isn’t a new year’s resolution that will be going
by the wayside any time soon, as we are dedicated
to your pet’s well-being. A group of staff members
meet regularly to discuss the emotional needs of
our patients. The goal of this task force is to make
sure the whole clinic is educated on what it means
to be Fear Free.
Dr. Marty Becker is leading the Fear Free initiative.
He is fondly referred to as “America’s veterinarian,”
and he has authored many books and articles, as
well as sitting on veterinarian boards. His work with
Fear Free helps other to make this bond thrive. Their
mission is simple: Our mission is to prevent and
alleviate fear, anxiety, and stress in pets by inspiring
and educating the people who care for them.
As mentioned in previous newsletters, we started
to make changes to be more Fear Free compliant.
In 2016, we launched the use of pheromone spays
that were distributed to the patients on blankets

may recommend a complete dental cleaning under
anesthesia. During this procedure, your cat’s teeth
will be probed for any defects, dental tarter will be
scaled away, and the teeth will be polished; similarly
to when you visit your dentist. If any abnormalities
are noted, including resorptive lesions, x-rays will be
taken to further assess the tooth. These x-rays are
incredibly important in evaluating the tooth’s health
since 2/3rds of the tooth is beneath the gum line.
The doctor will at this point extract any diseased
teeth as necessary. Once these painful teeth are
out, your feline friend will feel like a kitten again!

Fear Free 101
- Melania, Office Coordinator
and bandanas. Right away, we saw a difference in
our patients. The staff now also spray their scrubs
with the pheromones throughout the day and the
clinical staff uses gentle control opposed to
restraint. When we moved into our new building, we
introduced more Fear Free changes. Our doctors
now wear blue coats because studies have shown
that patients have an aversion to white coats. We
also have mats in every room to make a soft
nonslipsurface for our patients.
There are new things coming your way in 2018 and I
am pleased to announce that Care Animal Hospital
already has Fear Free certified professionals on our
team. Stay tuned for updates in our newsletters. As
Dr. Marty Becker would say, we are taking the pet
out of petrified and putting the treat into
treatment.
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Creature Feature

Ashley, Veterinary Assistant
Hi, I’m Ashley! I work at Care Animal Hospital as a Veterinary Assistant. I
graduated from Iowa State University with a Bachelors of Animal Science. I
plan on furthering my education to become a Veterinarian. I have worked on a
dairy farm, in research with dogs, and even interned at The Racine Zoo. I look
forward to meeting all your fur babies!

Colleen, Office Coordinator
Hi! My name is Colleen Vana and I’m so excited to join the front office team at
Care Animal Hospital! I earned my bachelor’s degree in animal sciences at the
University of Illinois at Urbana-Champaign. I-L- L! I-N- I! I’ve always had a love
for animals and have worked with a wide variety of species from kookaburra
to giraffes. My favorite animals live at home with me though, a lab mix and a
golden retriever. I look forward to meeting you and your fur babies the next
time you stop in at Care.

Friendly Reminders

WHAT TO DO

when your pet goes missing

- William,
Office Coordinator

RX
WE’VE MOVED!

PAPERLESS

RX REQUESTS

We have now been in our new
facility for over 6 MONTHS!
Our new address is
9052 Prairie Ridge BLVD
Pleasant Prairie, WI 53158
We are asking our clients to
park in the west parking lot
which has direct access to the
patient lobby. There is a large
sign at the enterence to
welcome you in!

We are still taking steps to
move towards a paperless
office. Don’t miss out on
email reminders on your pet’s
vaccinations, our newsletter
and important information we
may send your way. Our
Office Staff will ask you each
visit for any updates on your
contact information. Thanks
for your help while we make
our changes to help you
better care for your pets.

Since we are not a
full-service pharmacy, we ask
that our clients call-in
prescription food and
medication refill requests
before pick up. To fill your
pet’s prescription, contact our
Office Staff at 262-694-6515.

PREPARE
PLAN

CONTACT
RECLAIM

Join us on
Saturday, March 24th at
2pm for an in-depth Q&A
with William!
Hours:
Monday - Friday: 8:00am - 7:00pm
Saturday: 8:00am - 2:00pm
Sunday 10:00am - 3:00pm

Address:
9052 Prairie Ridge BLVD
Pleasant Prairie, WI 53158
Phone: (262) 694-6515
Fax: (262) 694-5046

Website: www.careanimalhospital.com
Email: customer_care@careanimalhospital.com

Care Animal Hospital of Pleasant Prairie
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@CareAnimalPlsPr

